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Reason for SAR and background: 

Richard was a white British man who lived alone. He was 70 

years old. Richard was a qualified Physicist, in his younger 

years Richard worked in research, he enjoyed building 

amplifiers and computer programming. Richard is described 

by his sister as having a keen sense of humour and who 

loved to make ‘puns’. Richard enjoyed listening to music, 

particularly opera’s such as Wagner and Strauss. Richard 

also enjoyed listening to pop music such as Madonna. 

Richard had a diagnosis of schizophrenia and his property 

was known to be unkempt. Professionals were unaware of 

the network around him and found it challenging to engage 

with Richard around support with his home environment.  

Information sharing 

There were missed opportunities 

to provide detailed handovers 

including risk and salient 

information regarding Richard’s 

circumstances, when transferring 

internally between teams and 

external agencies. 

Effective Information Sharing 

and Consent 

Legal Training 1 – Consent, 

Capacity and Information 

Sharing 

The Care Act 2014 

The Care Act 2014 guidance states the person 

with care and support needs is best placed to 

judge what is important to their wellbeing. It is 

critical people are supported to take a lead in the 

process of exploring and defining their 

circumstances and what is important to them. 

There were missed opportunities to ensure 

Richard was at the centre of decisions regarding 

his care and support needs and ensuring his voice 

was heard.  

 

Professional Curiosity: 

There were missed opportunities to fully 

understand and explore Richard’s situation, 

rather than accepting his assurances that 

he was fine and his refusals to allow 

professionals into his accommodation. By 

embracing a more inquisitive and 

questioning approach, workers might have 

gained a better understanding of Richard’s 

condition, identified any triggers or signs 

that he was struggling. 

Professional Curiosity Resource Pack 

Policy and Guidance: 

The Self-Neglect Policy and Guidance 

was not known or utilised by any agency. 

Familiarise yourself with the Policy and 

Guidance HERE.  

Multi-Disciplinary Working: 

There was some evidence of MDT working 

however this was inconsistent. There were 

missed opportunities to bring together all 

relevant professionals at critical points to 

discuss Richard, share insights and risks. It 

was also clear agencies were not aware of 

each other’s involvement and how they were 

supporting Richard. 

Learning Resources: 

Self-Neglect 

Research in Practice: 

Working with self-neglect 

Multi-Agency Meeting 

Guidance Working with 

Adults 

Care Act Guidance 
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https://safeguardingpartnership.swindon.gov.uk/downloads/download/74/effective_information_sharing_and_consent
https://safeguardingpartnership.swindon.gov.uk/downloads/download/74/effective_information_sharing_and_consent
https://safeguardingpartnership.swindon.gov.uk/directory_record/11/legal_training_1_-_consent_capacity_and_information_sharing/category/4/safeguarding_children_modules
https://safeguardingpartnership.swindon.gov.uk/directory_record/11/legal_training_1_-_consent_capacity_and_information_sharing/category/4/safeguarding_children_modules
https://safeguardingpartnership.swindon.gov.uk/directory_record/11/legal_training_1_-_consent_capacity_and_information_sharing/category/4/safeguarding_children_modules
https://safeguardingpartnership.swindon.gov.uk/downloads/download/83/resource_pack_-_professional_curiosity
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/info/18/for_professionals/103/self_neglect
https://www.researchinpractice.org.uk/media/xqqlavsi/working_with_people_who_self-neglect_pt_web.pdf
https://www.researchinpractice.org.uk/media/xqqlavsi/working_with_people_who_self-neglect_pt_web.pdf
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1154/multi_agency_meeting_guidance_working_with_adults
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1154/multi_agency_meeting_guidance_working_with_adults
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1154/multi_agency_meeting_guidance_working_with_adults
https://www.scie.org.uk/assessment-and-eligibility/key-principles/




Accessibility Report





		Filename: 

		SAR Richard 7 Minute Brief.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 8



		Passed: 22



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Skipped		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Skipped		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

