Each month we will be focusing on a different
safeguarding theme to raise awareness and signpost to

The Four Ps.. S
Self-Neglect in Swindon
P For July, our theme is

people who self-neglect.

PREVENTION Self Neglect

Always work to reduce the risk
of serious self-neglect.

Always bring partners together #se lfneg IeCt4Ps
Susmpert thoce Riuzeliheses #peoplepreventionpartnershippractice
PRACTICE X #recogniseandrespond

Always developing and supporting
best practice for Swindon.

Follow us on:
' Or via email: O Swindon
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https://www.linkedin.com/company/swindon-safeguarding-partnership
https://twitter.com/i/flow/login?redirect_after_login=%2FSwindonSafegua1
mailto:safeguardingpartnership@swindon.gov.uk
https://twitter.com/i/flow/login?redirect_after_login=%2FSwindonSafegua1

Voices of people who self-neglect:
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Self Neglect is a
Strategic Priority for
Swindon Safeguarding Partnership

»We know that people who self-neglect can find it difficult to allow practitioners
and services into their lives. They may feel they are being judged or not
understood.

»Professionals need to be mindful that, some behaviours whilst harmful, may have
also helped them to manage stress and trauma.

»We also know the challenges for practitioners and services in engaging and
supporting people, who for various reasons, find it difficult to accept that help.

» This month we want to raise awareness about self-neglect and have provided
some information and useful resources.

»Please note this is not an exhaustive list. ‘?
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Swindon Safeguarding Partnership
Self-Neglect Strategy |

our overarching strategic

utcomes, the four Ps:
People: Always work with
and alongside people who
self-neglect.

* Prevention: Always work to
reduce the risk of serious
self-neglect.

* Partnership: Always bring

partners together to support

those who self-neglect.

* Practice: Always
developing and supporting

« Swindon Safeguarding Partnership’s ambition is to work _____b_efEE[e_'(i[i_(f_f_o_r__s'_\fv_i?_d_?[‘_'___l

o O 1"

« The Self-Neglect Strategy was developed alongside the
adult scrutineer group and those with lived experience of
self-neglect and/or hoarding behaviour.

- It outlines the partnership approach we are taking and is aimed
at professionals who are working to reduce self-neglect in i
Swindon. i

* |tis essential that all partners working with children, adults and i
the wider public understand what self-neglect is, how it differs i
from other forms of abuse, and when and how to respond to i
concerns. i

collaboratively across Swindon to prevent self-neglect. ?
". . . Swindon
ChildFirst Safeguarding
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1535/ssp_swindon_self-neglect_strategy
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1535/ssp_swindon_self-neglect_strategy
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1535/ssp_swindon_self-neglect_strategy

This useful one-page
poster is available for
you to download and
explains what the self
neglect strategy
means in practice.

Click on this link to
download.
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STRATEGY

What this means in Practice

WHAT 15 THIS STRATEGY ABOUT?

Thie strategy sste out how everyons In Swindon works together to support

adults who saif-neglect.

It |2 basad on:
+ What peopls with Iived sxpsriencs told ua
+ What practiticnars ok us
+ LESTing rom Sarsgusnding Adults Revisws [SARE)
. Compsagionats, traums-informsd practice

KEY MESSAGE: Saf-neglect Iz not a ifeelyls cholcs. It 12 often linked o
frauma, mantal li-nealth, sadiction, and loes of confidence or saif-worth.

THE FOUR PRIORITES
1. PEOPLE - ALWAYS WORK WITH PEOPLE

WHAT DOES THIS MEAN IN PRACTICE
« Bulic trust and relaBonehipe over tme
+ Lizten to what miatters to the person
+ Take emall staps &t e adult's pace
+ Do not Gismiss neks 58 & ‘Cholce’

WHAT MANAGERS SHOULD EXPECT
+ Claar svidencs of sngagemsnt and perslatence
» Capacity aezeesmants that conglder sxscutive functioning
+ Person-cantred plane and strengths-bassd approachas

THE FOUR PRIORITES
3. PARTNERSHIP - WORK AS ONE SYSTEM

WHAT DOES THIS MEAN IN PRACTICE
+ Sharg Informstion openty Snd laweully
- Apres 8 8ad profeszional
- Hold regular mult-sgency discussions for complex csses
- Eacslate concams If rieke peralst

WHAT MANAGERS SHOULD EXPECT
+ Clear roles and shared declelon-making
= Recordad rationalss for decisions
« Uizs of mult-5gency meastings Snd secalation routss

WHAT PEOPLE WITH LIVED EXPERIENCE
TOLD US

+ “Don't judge me"
» “Lizten to ms — don't rush me"
« “Do what you eay you will do”

+ “Ciick teee don't work™

« *Thiz did not happen overnight™

KEY MESSAGE: Relationzhips, tms and trust maks the Diggest diferance.

WHAT DOES THIS MEAN FOR YOU?
It you are a practitioner?
+ Ba curlous, patient and persietent
» Recond what matiers to the person
+ Usa supsarvision — you are not expected to manags thia alons

Key Takeawsy: Always Care. Soif-nsgisct s COMPISK, 0Ng-tim Work. SUCCSsS |8 Masaursd not Just by risk reduction, but by how safsly, reepactrully

ana conslstently we walk Slongsids pecpis.

WHAT DOES SELF-NEGLECT MEAN?

Self-negiect Iz when an adult:
+ Siruggles to look sfer thelr pereonal care, haalth or homs
« Livee In unzafs or unhesithy condiions (INciuding hoarding)
+ Finde it hard to avoid harm
« Declines support that could reducs risk

Paoples may have capacity but sl Struggls 10 make changss bacauss of

trauma, addiction or difficultiss with execulive funcioning

THE FOUR PRIORITES
2. PREVENTION - ACT EARLY TO REDUCE
RISK

WHAT DOES THIS MEAN IN PRACTICE
- Spot early signe of saif-neglsct
+ Reepond befors crists point
+ U2& sarty INErsantion &nd prevantion wooles
« Inciuds noms firs risk SWarsnase wWhnars relsvant

WHAT MANAGERS SHOULD EXPECT
+ [Early conversstions and referrale
« Uszs of Waltare and Safety Plans
« Pravention recerded In cesework and suparvizion

THE FOUR PRIORITES
4. PRACTICE - SUPPORT GOOD

PROFESSIONAL PRACTICE
WHAT DOES THIS MEAN IN PRACTICE
+ Ba profsssionally cunous
« Balance righte, rizks and dulles
+ Usa polides, guidance and learning from SARe
+ Kasp trylng — dont walk awsy from dificulty

WHAT MANAGERS SHOULD EXPECT
- Refisctive supsrvision thet challengse drift
- Clear QWersignt of nign-Tiek cazes
- Lmlng Trom audite, reviews and dats

OUR AMEITION FOR SWINDON

W want Swindon to be a place whera:
.+ Peopie who ssif-negiect feel supported, not judged
+ Peopls are at tha centre of declelons about thelr Ives
« Dervices work together, not In ellos
» Practiioners sre supporiad and eupenvized 10 do this complex work
wall

If YU &re 8 Manager

+ Make zurs stsff hawve timae and support
« Challenge normalisation of rigk
» Eneure ovarsignt, lsarning and sscalation

For full guldance, policles and tools, refsr to the Swindon Ssfeguarding Partnerahip Ssif-Neglact resources.

Swindon
Safeguarding
Partnership


https://safeguardingpartnership.swindon.gov.uk/downloads/file/1535/ssp_swindon_self-neglect_strategy

What is self neglect and hoarding?

» Self-neglect is when someone may not be looking after themselves or do
not let someone support them when they need help.

» Self-neglect can mean that the person becomes very unwell or ends up in
danger of being harmed.

» The Care Act (2014) guidance advises that ‘self-neglect’ covers a wide
range of behaviour including neglecting to care for one’s personal hygiene,
health or surroundings, and includes behaviour such as hoarding.

* Think broadly on what may constitute self-neglect and what pathways may
be available to address concerns.

» ‘Hoarding’ is only one of the behaviours that fall into this category, but it is
often used almost as a synonym for self-neglect.

OOASWindon
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https://www.legislation.gov.uk/ukpga/2014/23/contents
https://www.legislation.gov.uk/ukpga/2014/23/contents
https://safeguardingpartnership.swindon.gov.uk/info/18/for_professionals/103/self_neglect

What to look for?

Self-neglect can mean that the person becomes very unwell or end up in danger of
being harmed. Some examples are;

Living in a cluttered house, which can put the person
at risk of a fall, or a fire among other concerns

Not eating or drinking enough or eating or drinking
too much (including alcohol)

Living without hot water or heating

Not asking for medical help when needed, among
other things

Lack of self-care to an extent that it threatens
personal health and safety

Neglecting to care for one’s personal hygiene, health
or surroundings

Inability to avoid harm as a result of self-neglect
Failure Inability or unwillingness to manage one’s
personal affairs.

ChildFirst

SWINDON

Lack of self-care to an extent that it threatens personal
health and safety

Neglecting to care for one’s personal hygiene, health
or surroundings

Inability to avoid harm as a result of self-neglect
Failure to seek help or access services to meet health
and social care needs

When families go through a tough time (e.qg.
experiencing relationship problems, financial hardship,
poverty, mental health issues, addiction or
bereavement), people may struggle to maintain the
standards of care for themselves.

It is important to have a conversation with them and to
work with them and build up trust to ensure they are

getting the support they need.
O ’ Swindon
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Safeguarding Children

Be Curious! Think Family!

* Are there children living within the household and being cared by a parent who self-
neglects.

» Consider use of the neglect screening tool to assess the impact on the child's lived
experience and any safeguarding action which may need to be taken.

Further information can be found:

* Neglect
 Request for help and support quidelines and contact information

« Concerns about self-neglect - parents/carers - The resources for professionals section
in this document has detailed guidance for professionals when working with individuals
where there are self-neglect concerns — this includes the SSP Multi-agency policy and
guidance on responding to self-neglect and the Welfare and Safety Plan
O ’ Swindon
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https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/45/neglect
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/45/neglect
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/34/request_for_help_and_support_guidelines_and_contact_information
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/34/request_for_help_and_support_guidelines_and_contact_information

Knowing, Being and Doing

At the heart of self-neglect practice is a complex balance of knowing, being and

doing:

* Knowing, in the sense of understanding the person, their history and the
significance of their self-neglect, along with all the knowledge and resources
that underpin professional practice

* Being, in the sense of showing personal and professional qualities of
respect, empathy, honesty, reliability, care, being present, staying alongside
and keeping company

* Doing, in the sense of balancing hands-on and hands-off approaches,
seeking the tiny opportunity for agreement, doing things that will make a
small difference while negotiating for the bigger things, and deciding with
others when the risks are so great that some intervention must take place.

@
O Swindon

AT Source: Self-neglect policy and practice: Key research messages - SCIE ?ﬁ”@%ﬁ ggﬁgggﬂii;g

frontline and people with lived experience



https://www.scie.org.uk/self-neglect/key-research-messages/
https://www.scie.org.uk/self-neglect/key-research-messages/
https://www.scie.org.uk/self-neglect/key-research-messages/
https://www.scie.org.uk/self-neglect/key-research-messages/
https://www.scie.org.uk/self-neglect/key-research-messages/
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Learning from Reviews
and Audits
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“Don’t judge me by the chapter you
have walked in on.
I have a past and a future, | am not
defined by my current situation”

This is a quote from
Swindon Experts by Experience

O} Swindon
O~ Safeguarding
Partnership
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Swindon Safeguarding Adult Reviews since 2024

Ferdynand (August 2025) Richard
» SAR Ferdynand full report (PDF) « SAR Richard Brief Findings Report
 SAR Ferdynand 7 minute briefing (PDF) « SAR Richard 7 Minute Briefing
« SAR Ferdynand 7 minute briefing recording (YouTube)
« SAR Ferdynand recording with the author, 8 August Ethan
2025 (YouTube) - SAR Ethan Brief Findings Report
 SAR Ethan 7 Minute Briefing
Robert
« SAR Robert Full Report Sally
« SAR Robert Executive Summary « SAR Sally Full Report
« SAR Robert 7 minute briefing « SAR Sally Executive Summary
« SAR Sally 7 Minute Briefing
Wendy - Learning from SAR Sally 240924
« SAR Wendy Brief Findings Report (recording)

« SAR Wendy 7 minute briefing

O ’ Swindon

. . : : O
. ] O -
Chllglwlmlt‘)gs SSP webpage: Safeguarding Adult Reviews (SAR's) yﬁ@j%) %:ﬁgtelardil;tg



https://safeguardingpartnership.swindon.gov.uk/downloads/file/1577/sar_ferdynand_full_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1577/sar_ferdynand_full_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1578/sar_ferdynand_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1578/sar_ferdynand_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1578/sar_ferdynand_7_minute_briefing
https://youtu.be/ihk6WXkVwiw?si=Eld6dgVNuN2oJQJq
https://youtu.be/ihk6WXkVwiw?si=Eld6dgVNuN2oJQJq
https://youtu.be/ihk6WXkVwiw?si=Eld6dgVNuN2oJQJq
https://youtu.be/5YT3P9J9I9M?si=3nKdrlHx759c_V2r
https://youtu.be/5YT3P9J9I9M?si=3nKdrlHx759c_V2r
https://youtu.be/5YT3P9J9I9M?si=3nKdrlHx759c_V2r
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1346/safeguarding_adult_review_-_robert-_full_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1346/safeguarding_adult_review_-_robert-_full_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1345/safeguarding_adult_review_-_robert_-executive_summary
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1345/safeguarding_adult_review_-_robert_-executive_summary
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1344/safeguarding_adult_review_-_robert_-_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1344/safeguarding_adult_review_-_robert_-_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1368/sar_wendy_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1368/sar_wendy_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1367/sar_wendy_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1367/sar_wendy_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1415/sar_richard_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1415/sar_richard_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1417/sar_richard_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1417/sar_richard_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1418/sar_ethan_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1418/sar_ethan_brief_findings_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1419/sar_ethan_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1419/sar_ethan_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1439/sar_sally_final_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1439/sar_sally_final_report
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1436/sar_sally_executive_summary
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1436/sar_sally_executive_summary
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1437/sar_sally_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1437/sar_sally_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1437/sar_sally_7_minute_briefing
https://www.youtube.com/watch?v=IapokcadMJs
https://www.youtube.com/watch?v=IapokcadMJs
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/64/safeguarding_adult_reviews_sars

Recurring Themes ldentified in Safeguarding Adult Reviews

These include the following:
v Ineffective Multi-Agency Working where the multi-agency response to self-neglect is a major point
of concern.
v"Understanding of the Mental Capacity Act in practice, particularly relating to executive functioning,
fluctuating capacity and reviewing capacity.
v’ Lack of Professional curiosity — no ‘professional nosiness’
v’ Inconsistency of a trauma informed approach.
v’ Lack of:
v’ Clarity around professional decision making, rationales and record keeping
v risk assessment (welfare and safety plan) and information sharing.
v"understanding and use of the SSP Self-neglect policy and guidance.
v Making reasonable adjustments
v Working with complex individuals
v' Recognising and understanding alcohol dependency in relation to self-neglect

O ’ Swindon
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Further information regarding learning from reviews/related resources can
be found on this webpage Safeguarding Adult Reviews (SAR's)



https://safeguardingpartnership.swindon.gov.uk/info/18/for_professionals/64/safeguarding_adult_reviews_sars

In January - March
2026, a review of
multi-agency
practice relating to
adults experiencing
self-neglect and
alcohol
dependency.

9 individuals were
audited across 17
partner agencies
using a structured
tool and reflective
sessions.

-
)

ChildFirst
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Learning from Audits

Key Findings

Risk Reduction and Qutcomes

» Risk reduced in only a minority
of cases; in most, it remained
unchanged or increased.

* Limited improvement compared
to previous audits, partly due to
short-term, crisis-led
interventions.

Leadership and Coordination

» Lackof a clear lead professional
in most cases resulted in
fragmented responses and
unclear accountability.

» Strong leadership correlated
with better coordination and
outcomes.

Complexity of Needs

« High prevalence of:
= Alcohol-related brain injury
o Physical health issues (e.g.
COPD, mobility)
= Cognitive impairment and
trauma
« Lack of specialist service
pathways for this cohort was
identified.

. Multi-Agency Working (MDT)

= Inconsistent MDT use, with poor
attendance and exclusion of key
partners (e.g. health, police, fire).

» Evidence of silo working and
weak information sharing,
leading to ineffective outcomes.

* Where MDT working was strong,
risk reduction improved.

I TR EEEEER Y]

Making Safeguarding Personal

» Improved recording of individual
voice and wishes across
agencies.

» However, safeguarding plans
often lacked:

= SMART actions
= Clear accountability
= Timely progression

(R R R R RN R R RN RN R R RN

Strengths Identified

» Dedicated and persistent
workforce.

+ Examples of effective multi-
agency collaboration leading to
improved outcomes.

« Growing use of person-centred
and relationship-based
approaches.
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Trauma-Informed Practice

« Good understanding exists, but
inconsistent application.

» System-wide embedding of
trauma-informed approaches is
not yet achieved.

Mental Capacity Act (MCA)

« Inconsistent and sometimes
absent MCA assessments,
especially in complex cases.

+ Ongoing challenges around:

= Executive functioning

= Impact of trauma and
alcohol use

= Conflicting assessments
between agencies

= Fluctuating capacity

S 3 RS EEEEER R RN ] SEESEEBSEBRERREE

Key Challenges

» Fragmented, non-systematic multi-

agency working.

» Persistent silo practice and poor
coordination.

» Over-reliance on individual
practitioner effort rather than
system processes.

» Limited progress on
recommendations from previous
audits.

The full
document can
be found the
SSP Policies
and
Publications
webpage.
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https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications

Analysis of Safeguarding

Adult Reviews: April 2019 -

N ati ona I P i Ct ure March'2023 (executive

summary)

« This study analysed the findings of 652 SARs completed over the 4-year
period (April 2019- March 2023) drawing out common learning themes.

» Self-neglect was the type of abuse most commonly reviewed, featuring in
60 % of reviews, followed by neglect/omission (46%), domestic abuse (16
%), physical abuse (14 %) and financial abuse (13 %).

* To find out more read the: Briefing for practitioners: Second National
Analysis of Safequarding Adult Reviews | Local Government Association

O , Swindon
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https://www.local.gov.uk/our-support/partners-care-and-health/safeguarding-resources/analysis-safeguarding-adult-reviews-4#key-messages
https://www.local.gov.uk/our-support/partners-care-and-health/safeguarding-resources/analysis-safeguarding-adult-reviews-4#key-messages

The Four Ps.

Self-Neglect in Swindon

PEOPLE

Always work with and alongside

Resources for
PREVENTION

Always work to reduce the risk

Professionals

Always bring partners together
to support those who self-neglect.

PRACTICE

Always developing and supporting
best practice for Swindon.

O } Swindon
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SSP Multi-agency Policy and Guidance on
Responding to Self-Neglect

4 The SSP Multi-agency policy and guidance
OJ -, Swindon on responding to self-neglect have been
O~ Safeguarding
s | ) Partnership updated (June 2024) please ensure you are
familiar with the updated document and
Swindon Safeguarding Partnership Multi- A
Agency Policy and Guidance on additional resources.

Responding to Self-Neglect

This includes the following:
* Quick guide to self-neqglect procedures

P
ChildFirst
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https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1351/quick_guide_to_self-neglect_procedures
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1351/quick_guide_to_self-neglect_procedures
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1351/quick_guide_to_self-neglect_procedures
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1351/quick_guide_to_self-neglect_procedures

Welfare and Safety Plan and Practitioner Guidance

Welfare and Safety Plan and Practitioner I
Guidance:
) WVelfare and Safety Plan
« Appendix 1A - Welfare and Safety Plan
* Appendix 1B - Welfare and Safety Plan “Dorttjudge e b th chaptaryou ave walked non. Lhave
Practitioner Guidance
® Example Of Completion Of a Welfare and Top Tips on using this tool from experts with experience:
Safety Plan %m%

« Recording: Session 5 Welfare and
Safety Plan BSW Self Neglect
Conference 261124 (duration 25

Welfare and Safety Plan Practitioner Guidance

min Utes) Guidance on using the Welfare and Safety Plan tool:
"" -— . . ‘ e ’ Swindon
ChildFirst 1
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' SWINDON ?ﬁ@ Partnershlp
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1376/appendix_1a_-_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1376/appendix_1a_-_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1376/appendix_1a_-_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1376/appendix_1a_-_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1375/appendix_1b_-_welfare_and_safety_plan_practitioner_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1375/appendix_1b_-_welfare_and_safety_plan_practitioner_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1375/appendix_1b_-_welfare_and_safety_plan_practitioner_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1375/appendix_1b_-_welfare_and_safety_plan_practitioner_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1375/appendix_1b_-_welfare_and_safety_plan_practitioner_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1391/example_of_completion_of_a_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1391/example_of_completion_of_a_welfare_and_safety_plan
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1391/example_of_completion_of_a_welfare_and_safety_plan
https://www.youtube.com/watch?v=0FyrIwR3b7Y
https://www.youtube.com/watch?v=0FyrIwR3b7Y
https://www.youtube.com/watch?v=0FyrIwR3b7Y

Self neglect

"Don® judge me by the chapler you have walked in on. | have a past and a Tulure and nol defined by my current Siuation”. Guate from
Swindon Experts by Experience.

The Zall-Naglect Siralegy aullines the pannersh

It is essential that all partners warking with children, adults and the wider public understand what self-neglect is, how it dilfers from other

Tarme of abuse, and when and how 10 respond 1o Concem:
Swindon Saleguarding Partrership’s ambition is 1o work collaboratively across Swindon 10 prevent selfl-neglect.
Wi airn 1o achieve Tour averarching strategic culcames, the Tour Ps:

s People: Always work with and alengside people who sell-naglect

s Prevention: Always work 1o reduce the risk of serfous seif-neglect

s Pannershig: Always baing pariners together 1o supporl those who sell-neglect
= Practice: Mlways developing and supporting best practice faor Swindan

l Definitions of self neglect and of hoarding

l What to look for v
l Why is this important? A
l What the research tells us ¥
l Reasons for self-neglect and the impact on adult life

l A person-centred and trauma informed approach Ad
l The cycle of change

l Courageous conversations with adults A
l Guldance for professionals when responding 1o self-neglect Ad

l Useful resources

l Professional response to self-neglect in Swindon

'v'."
ChildFirst

' SWINDON
. '

ip approach we are laking, and is aimed al prafessionals who are warking o reduce se1f-

Self — Neglect Webpage and
Resources

* |t is essential that all partners working with
children, adults and the wider public
understand what self-neglect is, how it differs
from other forms of abuse, and when and
how to respond to concerns.

 Further information and resources are
available on the SSP webpage — you can
click on this link Self neglect or using the QR
code to find out more.

O ’ Swindon
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https://safeguardingpartnership.swindon.gov.uk/info/13/adults/103/self_neglect

Child Neglect Webpage and Resources

We have a dedicated Neglect webpage with a range of resources for practitioners. This includes
= information such as:

st ieares S s v |dentifying and responding to neglect including the SSP_neglect framework and practice
quidance and Neglect screening tool

Cycles of change

Courageous conversations with parents/carers
Adolescent neglect

Disabled children and neglect

A day in the life resources

i e signilicant, long kasting and pervasive consequences, aflecting il aspects of
iive and ather physical development, educalionsl schisvement, chikren and young

AN NN N N

SSP chronology documents
Supervision and management oversight

3 inchuded below will sssist you in identifying, sssessing and respending e negleet.

l Whatis neglect? v

l What to look for? v

(s i moren 2 » Defensible decision-making in children’s social care - resource pack for practice supervisors:
:m”"g ) Frontline Briefjnq (2022) — includes a link to download a resource pack which may be useful to
[ — = partner agencies.

:Mm o )  Neglect supervision guide

( oot crtrm it v * Neglect strateqy - Appendices 2 and 6

l A day in the life of the child R

* Supervision management oversight - Learning from audits

luge'f\.llresoulces v
ot sttt ’ Other relevant useful resources such as:

v National and local resources, guidance and recordings

v’ affluent neglect and the relationship between poverty and neglect

ChlldF|r5t v Professional response to child neglect in Swindon
SWINDON

Swindon
Safeguarding
Partnership

i



https://safeguardingpartnership.swindon.gov.uk/info/15/for_professionals/45/neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/690/ssp_neglect_framework_and_practice_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/690/ssp_neglect_framework_and_practice_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/691/neglect_screening_tool
https://safeguardingpartnership.swindon.gov.uk/downloads/download/430/ssp_chronology_documents
https://safeguardingpartnership.swindon.gov.uk/downloads/download/430/ssp_chronology_documents
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://www.researchinpractice.org.uk/children/publications/2022/june/defensible-decision-making-in-children-s-social-care-resource-pack/
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1585/neglect_supervision_guide
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1585/neglect_supervision_guide
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1586/neglect_strategy_-_appendices_2_and_6
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1586/neglect_strategy_-_appendices_2_and_6
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1586/neglect_strategy_-_appendices_2_and_6
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1586/neglect_strategy_-_appendices_2_and_6
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1587/supervision_management_oversight_-_learning_from_audits
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1587/supervision_management_oversight_-_learning_from_audits
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1587/supervision_management_oversight_-_learning_from_audits
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1587/supervision_management_oversight_-_learning_from_audits

SSP Learning

Hub

g:v!’:‘ o di
SRR

Home  About Adults  Chidren and young people  Policies and publications  Leaming Hub  Subscribe 1o our newsietter

Welcome to the Learning Hub

The Learning Hub brings together partnership learning that

E

[k

e

strengthens safeguarding practice across Swindon.

Access training, 7-minute briefs and recorded sessions to
| turn learning into practical action and improve outcomes
for children, young people and cdults.

LEARNING HUS

Training 7-minute briefs

ChildFirst

SWINDON

LEARNING HUS

Video archive

Visit our Learning Hub to find out more about our learning

resources including 7 minute and practice briefs and recorded
webinars.

Information about our training offer can be found on this link
Training

We offer the following courses:

 Safequarding and self-neglect/hoarding behaviours (core
module)

« Safequarding and self-neglect/hoarding behaviours (specialist
module)

The below course is open to professionals from across the
safeguarding partnership and delivered by local professionals:

 Motivational interviewing and communication skills

Free eLearning:

» Being professionally curious 400 kSwindon
O% Safeguarding
?ﬁ@ Partnership



https://safeguardingpartnership.swindon.gov.uk/learning-hub
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
https://safeguardingpartnership.swindon.gov.uk/video-archive
https://safeguardingpartnership.swindon.gov.uk/video-archive
https://safeguardingpartnership.swindon.gov.uk/training
https://safeguardingpartnership.swindon.gov.uk/directory_record/23/safeguarding_and_self-neglecthoarding_behaviours_core_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/23/safeguarding_and_self-neglecthoarding_behaviours_core_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/23/safeguarding_and_self-neglecthoarding_behaviours_core_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/23/safeguarding_and_self-neglecthoarding_behaviours_core_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/23/safeguarding_and_self-neglecthoarding_behaviours_core_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/24/safeguarding_and_self-neglecthoarding_behaviours_specialist_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/24/safeguarding_and_self-neglecthoarding_behaviours_specialist_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/24/safeguarding_and_self-neglecthoarding_behaviours_specialist_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/24/safeguarding_and_self-neglecthoarding_behaviours_specialist_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/24/safeguarding_and_self-neglecthoarding_behaviours_specialist_module
https://safeguardingpartnership.swindon.gov.uk/directory_record/81/motivational_interviewing_and_communication_skills
https://safeguardingpartnership.swindon.gov.uk/directory_record/81/motivational_interviewing_and_communication_skills
https://safeguardingpartnership.swindon.gov.uk/directory_record/96/being_professionally_curious/category/2/provided_by_swindon_safeguarding_partnership
https://safeguardingpartnership.swindon.gov.uk/directory_record/96/being_professionally_curious/category/2/provided_by_swindon_safeguarding_partnership

Access the resources via the links

below:

 Courageous & challenging
conversations quidance.

« Courageous and challenging
conversations tool

These can also be found on the SSP
Neglect webpage under courageous
conversations with parent/carers.

ChildFirst

SWINDON

New Courageous & Challenging
Conversations Resources

This resource may also be helpful for practitioners working within adult
safequarding.

Courageous and challenging conversations are an important feature of
safeguarding. Honest discussions about concerns can be uncomfortable
and sometimes difficult to manage.

Professionals' own worries or uncertainties about holding these
conversations can lead to delay in concerns being discussed or raised
and issues being understood or resolved.

Sometimes it can also mean that information is taken at face value or
assumptions are made, which do not safeguard the well-being and safety
of children/adults.

A frequent issue identified in practice reviews has been the lack of
effective or sufficient challenge by professionals, including not questioning
parent/carers accounts of events, being reluctant to discuss child welfare
concerns, and not making use of escalation procedures to explore multi-
agency disputes and challenges with other professional
£

gwtindon .
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1647/courageous_challenging_conversations_best_practice_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1647/courageous_challenging_conversations_best_practice_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1647/courageous_challenging_conversations_best_practice_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1646/courageous_and_challenging_conversations_tool
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1646/courageous_and_challenging_conversations_tool
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1646/courageous_and_challenging_conversations_tool
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/45/neglect
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/45/neglect

Recurring learning themes identified in safeguarding
reviews and audits

* |In Swindon, over the past year, several recurring
learning themes have been identified in child
safeguarding reviews and audits.

« Some of the learning themes are also relevant to
Learning from safeguarding adults.

Reviews and Audits _ _ _
 Themes have been outlined in learning resource
Learning from reviews and audits (published

« January 2026) and includes signposting to
relevant resources.

« A webinar was delivered in February 2026, and
the recording can be accessed via this link

, Swindon
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1617/learning_from_reviews_and_audits_-_safeguarding_children
https://safeguardingpartnership.swindon.gov.uk/directory_record/125/recurring_learning_themes_from_reviews_and_audits/category/14/video_archive

Professional Curiosity

Be curious...

HOW MANY

0 HOLES DOES

O THE T-SHIRT
HAVE?

IT'S NOT 2.

. ¥

P
ChildFirst
' | SWINDON
o

Useful Resources:
SSP Webpage: Professional curiosity includes a
range of information, resources and video clips.
eLearning: Being professionally curious
Practice Briefs
« SSP: Professional Curiosity Resource Pack
« SSP: Working with resistance or disquised
compliance
* Professional Curiosity Learning Resource
SABN
« Posters for professionals
 New! Being Professionally Curious aide

memoir ‘}
O Swindon
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https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/122/professional_curiosity
https://safeguardingpartnership.swindon.gov.uk/directory_record/96/being_professionally_curious/category/2/provided_by_swindon_safeguarding_partnership
https://safeguardingpartnership.swindon.gov.uk/downloads/file/802/professional_curiosity_resource_pack
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1286/ssp_practice_brief_-_working_with_resistance_or_disguised_compliance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1286/ssp_practice_brief_-_working_with_resistance_or_disguised_compliance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1520/professional_curiosity_learning_resource_sabn
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1520/professional_curiosity_learning_resource_sabn
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1520/professional_curiosity_learning_resource_sabn
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/114/posters_for_professionals
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/114/posters_for_professionals
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster

Spotlight on Learning from Reviews
Child Neglect and Self Neglect

« On 30t June 2026 we hosted a webinar for practitioners to find out more about
learning identified within Swindon Local Child Safeguarding Practice Reviews and
highlighted the impact of adult self-neglect upon parenting capacity.

* The learning highlighted the importance of a "Think Family’ approach.

» The following themes were identified:

» Recognition and understanding of some types of abuse and the intersectionality of abuse
and the risk/impact to the child

» Lack of professional curiosity

» Voice of the child and their lived experience.

 Implications for practitioners

» Signposting to resources available for practitioners to support professional development

N v
' ’ Swindon
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The recording of this session will be available shortly in the Learning Hub.



https://safeguardingpartnership.swindon.gov.uk/video-archive

Swindon Safeguarding Partnership Adult and Children
Resolution Policy (Escalation Process)

a3
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Resolution Policy

One Resolution
Policy for adults
and children .

ChildFirst

SWINDON

Resolution of professional disagreements is a theme frequently identified
in local child and adult safeguarding reviews and audits.

The updated Policy sets out a five-stage escalation process to resolve
professional disagreements in decision making between practitioners in a
structured, respectful and productive way.

Its core purpose is to ensure that disputes never delay or compromise the
safety of adults, children, or families, and that disagreements are handled
quickly, respectfully, and at the lowest appropriate level.

Please familiarise yourself with the updated Policy which can be
accessed via this link

There is also a short ebrief which will take approximately 5 minutes to

complete and can be accessed via this link. You will need to register your

name and email address to access the content. 4
Swindon
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https://safeguardingpartnership.swindon.gov.uk/downloads/download/620/swindon_safeguarding_partnership_adult_and_children_resolution_policy_escalation_process
https://share.articulate.com/XGXxGAwTcYcLIh8DQAkCr

Guide to Alcohol Use Disorders and Self-Neglect

New on the SSP website -

e A quide to alcohol use
disorders and self-neglect

A guide to alcohol use
disorders & self-neglect

L ]
* Access the recorded webinar
Abstract [ [ ] [ ]
This guide has been developed following the learning from the VI thl Iln k
Safeguarding Adult Review (SAR) Robert. This document aims to ™

increase the knowledge of those working with people who may have an
alcohol use disorder and be experiencing self-neglect. This document is
only intended as a brief guide and is not all encompassing, further
training and resources are referenced throughout and at the end of the
document.

#becurious&thinkfamily

P
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1545/a_guide_to_alcohol_use_disorders_and_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1545/a_guide_to_alcohol_use_disorders_and_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1545/a_guide_to_alcohol_use_disorders_and_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1545/a_guide_to_alcohol_use_disorders_and_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1545/a_guide_to_alcohol_use_disorders_and_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/114/alcohol_use_and_the_mental_capacity_act/category/14/video_archive

Bridging The Gap Report

Too many people who use drugs or alcohol leave hospital feeling unsupported,
unheard and unsafe.

* People from across Swindon told us that the current discharge process often
does not meet the needs of those dealing with substance use, withdrawal,
trauma, or difficult social circumstances.

« Gaps in communication, stigma, and rigid clinical processes can lead to
avoidable harm, people leaving hospital early, and repeated crisis admissions.
Staff accounts closely matched what service users described.

» Our goal for this project is reflected in the recommendations we have made to
local services: to make hospital discharge safer and more supportive for patients.

 Read the report
-~ healthwatch A
. Swindon S S
y



Report:%20Bridging%20the%20Gap%20-%20substance%20use,%20discharge%20and%20what%20comes%20next%20|%20Healthwatch%20Swindon

Recorded webinars

We have a range of recordings in our learning hub relating to this theme
including:

» Self-neglect: Virtual conference hosted by B&NES, Swindon and
Wiltshire (BSW) (November 2024)

« Welfare and safety plan and practitioner guidance (November 2024)

« Spotlight on self- neglect: Policy into practice (July 2024)

« Mental Capacity Act learning events recordings

« Alcohol Use and the Mental Capacity Act

« Caused enquiries webinar

* Practitioner Forum — Self — Neglect (November 2025)

O’ Swindon
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https://safeguardingpartnership.swindon.gov.uk/directory_record/108/self-neglect_virtual_conference_hosted_by_bandnes_swindon_and_wiltshire_bsw/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/108/self-neglect_virtual_conference_hosted_by_bandnes_swindon_and_wiltshire_bsw/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/108/self-neglect_virtual_conference_hosted_by_bandnes_swindon_and_wiltshire_bsw/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/108/self-neglect_virtual_conference_hosted_by_bandnes_swindon_and_wiltshire_bsw/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/108/self-neglect_virtual_conference_hosted_by_bandnes_swindon_and_wiltshire_bsw/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/112/welfare_and_safety_plan_and_practitioner_guidance/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/112/welfare_and_safety_plan_and_practitioner_guidance/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/105/spotlight_on_self-_neglect_policy_into_practice/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/105/spotlight_on_self-_neglect_policy_into_practice/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/105/spotlight_on_self-_neglect_policy_into_practice/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/105/spotlight_on_self-_neglect_policy_into_practice/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/downloads/download/542/mental_capacity_act_learning_events_recordings
https://safeguardingpartnership.swindon.gov.uk/downloads/download/542/mental_capacity_act_learning_events_recordings
https://safeguardingpartnership.swindon.gov.uk/directory_record/114/alcohol_use_and_the_mental_capacity_act/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/114/alcohol_use_and_the_mental_capacity_act/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/109/caused_enquiries_webinar/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/109/caused_enquiries_webinar/category/14/video_archive
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect
https://safeguardingpartnership.swindon.gov.uk/directory_record/128/practitioner_forum_%E2%80%93_self-neglect

SSP Webpages and Resources

There are a range of practice briefs/resources you can access the full list on the 7 minute briefs and
practice briefs webpage

Mental Capacity:

» Mental capacity - Guidance for clinicians and social care professionals on the assessment of capacity
« Mental capacity toolkit

» Mental capacity act —updated June 2024

» Mental capacity act - 16 to 17 year olds: learning from reviews - July 2023

» Mental Capacity Act learning events recordings

Information Sharing

» Information sharing - 7-minute briefing

» Information sharing - seven golden rules

* Information sharing - consent and information sharing briefing
» Information sharing and consent (child focused)
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https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
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https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/70/7-minute_briefs_and_learning_resources_to_improve_practice
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https://mentalcapacitytoolkit.co.uk/contents
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/795/mental_capacity_act
https://safeguardingpartnership.swindon.gov.uk/downloads/file/795/mental_capacity_act
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1278/mental_capacity_act_16_to_17_year_olds_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/download/542/mental_capacity_act_learning_events_recordings
https://safeguardingpartnership.swindon.gov.uk/downloads/download/542/mental_capacity_act_learning_events_recordings
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1490/seven_golden_rules_for_safeguarding_information_sharing_-_7_minute_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1490/seven_golden_rules_for_safeguarding_information_sharing_-_7_minute_briefing
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1489/seven_golden_rules_for_safeguarding_information_sharing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1489/seven_golden_rules_for_safeguarding_information_sharing
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1489/seven_golden_rules_for_safeguarding_information_sharing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1522/ssp_consent_and_information_sharing_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1522/ssp_consent_and_information_sharing_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1522/ssp_consent_and_information_sharing_briefing
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1522/ssp_consent_and_information_sharing_briefing
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/51/information_sharing_and_consent
https://safeguardingpartnership.swindon.gov.uk/info/11/children_and_young_people/51/information_sharing_and_consent

SSP Webpages and Resources continued

» Self-neglect - 7-minute brief

» Trauma-informed practice

» \Working with resistance

 Domestic abuse within families: learning from reviews - July
2023

» Safequarding is for everyone - Know your role

» Making Safequarding Personal
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/804/self_neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/804/self_neglect
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/804/self_neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1280/trauma-informed_practice_learning_from_reviews_-_practice_brief
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1280/trauma-informed_practice_learning_from_reviews_-_practice_brief
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1280/trauma-informed_practice_learning_from_reviews_-_practice_brief
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1286/ssp_practice_brief_-_working_with_resistance_or_disguised_compliance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1286/ssp_practice_brief_-_working_with_resistance_or_disguised_compliance
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1286/ssp_practice_brief_-_working_with_resistance_or_disguised_compliance
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1276/domestic_abuse_within_families_-_learning_from_reviews
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1276/domestic_abuse_within_families_-_learning_from_reviews
https://safeguardingpartnership.swindon.gov.uk/downloads/file/984/safeguarding_is_for_everyone_-_know_your_role
https://safeguardingpartnership.swindon.gov.uk/downloads/file/984/safeguarding_is_for_everyone_-_know_your_role
https://safeguardingpartnership.swindon.gov.uk/downloads/file/984/safeguarding_is_for_everyone_-_know_your_role
https://safeguardingpartnership.swindon.gov.uk/downloads/file/984/safeguarding_is_for_everyone_-_know_your_role
https://www.local.gov.uk/our-support/partners-care-and-health/care-and-health-improvement/safeguarding-resources/making-safeguarding-personal#:~:text=Making%20Safeguarding%20Personal%20(MSP)%20is,improve%20or%20resolve%20their%20circumstances.
https://www.local.gov.uk/our-support/partners-care-and-health/care-and-health-improvement/safeguarding-resources/making-safeguarding-personal#:~:text=Making%20Safeguarding%20Personal%20(MSP)%20is,improve%20or%20resolve%20their%20circumstances.

SSP Adults Policies and Guidance

Some relevant documents are included below; however you can access the full list of Adult
policies and guidance via the webpage Adults policies and guidance or use the QR code
below.

Multi-agency policy and guidance on responding to self-neglect
Multi agency meeting guidance working with adults
Causing enquiries guidance - April 2024

Adult safequarding policy and procedures

Deciding if you need to raise a safeguarding concern
Threshold E-quidance | Swindon Borough Council
South West Position of Trust Framework

SSP chronology guidance and template documents
DASH risk checklist (used to inform MARAC referral)
Think Family' Practice Guidance
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https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/78/adults_policies_and_guidance
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/download/93/multi-agency_policy_and_guidance_on_responding_to_self-neglect
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1154/multi_agency_meeting_guidance_working_with_adults
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1154/multi_agency_meeting_guidance_working_with_adults
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1349/causing_enquiries_guidance_-_april_2024
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1349/causing_enquiries_guidance_-_april_2024
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1349/causing_enquiries_guidance_-_april_2024
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1349/causing_enquiries_guidance_-_april_2024
https://safeguardingpartnership.swindon.gov.uk/downloads/file/976/adult_safeguarding_policy_and_procedures
https://safeguardingpartnership.swindon.gov.uk/downloads/file/976/adult_safeguarding_policy_and_procedures
https://safeguardingpartnership.swindon.gov.uk/downloads/file/815/deciding_if_you_need_to_raise_a_safeguarding_concern
https://safeguardingpartnership.swindon.gov.uk/downloads/file/815/deciding_if_you_need_to_raise_a_safeguarding_concern
https://www.swindon.gov.uk/xfp/form/795
https://www.swindon.gov.uk/xfp/form/795
https://www.swindon.gov.uk/xfp/form/795
https://www.swindon.gov.uk/xfp/form/795
https://safeguardingpartnership.swindon.gov.uk/downloads/file/900/south_west_position_of_trust_framework
https://safeguardingpartnership.swindon.gov.uk/downloads/file/900/south_west_position_of_trust_framework
https://safeguardingpartnership.swindon.gov.uk/downloads/download/430/ssp_chronology_documents
https://safeguardingpartnership.swindon.gov.uk/downloads/download/430/ssp_chronology_documents
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1081/dash_risk_assessment_checklist
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1081/dash_risk_assessment_checklist
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1081/dash_risk_assessment_checklist
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1081/dash_risk_assessment_checklist
https://safeguardingpartnership.swindon.gov.uk/downloads/download/107/multi-agency_risk_assessment_conference_marac_referral
https://safeguardingpartnership.swindon.gov.uk/downloads/download/107/multi-agency_risk_assessment_conference_marac_referral
https://safeguardingpartnership.swindon.gov.uk/downloads/file/857/see_the_adult_see_the_child_practice_guidelines
https://safeguardingpartnership.swindon.gov.uk/downloads/file/857/see_the_adult_see_the_child_practice_guidelines
https://safeguardingpartnership.swindon.gov.uk/downloads/file/857/see_the_adult_see_the_child_practice_guidelines
https://safeguardingpartnership.swindon.gov.uk/downloads/file/857/see_the_adult_see_the_child_practice_guidelines
https://safeguardingpartnership.swindon.gov.uk/downloads/file/857/see_the_adult_see_the_child_practice_guidelines
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We know that people who self-neglect can
find it difficult to allow practitioners and
services into their lives. They may feel they
are being judged or not understood.

Self-Neglect

A strategic priority for
Swindon Safeguarding
Partnership

e - - "
Remember, some behaviours whilst harmful, may have

7

Whilst everyone makes decisions that others may
consider to be unwise, practitioners and services
must never dismiss self-neglect as a 'lifestyle choice'
* |sitreally a choice when:
* You didn't choose to live this way, but adapted
gradually to circumstances
» You don't see how things could be different
* You don't think you're worth anything different
« Your mental ill-health makes self-motivation
difficult
* Impairment of your executive brain function
makes your decisions difficult to implement.

also have helped the person to manage stress and
trauma.
We also know the challenges for practitioners and
services in engaging and supporting people, who for
various reasons, find it difficult to accept that help.

r
To find out more

about Self Neglect and
the resources available to assist you visit
our website Self neglect - Swindon
Safeguarding Partnership or use QR cade. [OF

There is Multi Agency Policy and Guidance on
® responding to self -neglect including welfare
nd safety plans when responding to self-
= neglect and hoarding concerns and enquiries.
% Multi-agency policy and guidance on responding

Lo self-neglect - Swindon Safeguarding

Partnership_ ‘

Accessible on this webpage:
Posters for professionals

ChildFirst

SWINDON

We have a range of posters for you to download and
display in their workplace:

About SSP for professionals poster (PDF)

Being professionally curious - top tips poster (PDF)
Child neglect poster (PDF)

« Child neglect - cumulative impact poster (PDF)
 Child neglect - resources poster (PDF)

» Child sexual abuse poster (PDF)

 Professional curiosity poster (PDF)

« Self neglect poster (PDF)

 Strateqic priorities poster (PDF)

« Swindon carers together poster (PDF)

Swindon carers together poster - young carers (PDF)

What is abuse poster? (PDF)
OQ;, Swindon
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1541/about_ssp_for_professionals_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1541/about_ssp_for_professionals_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1638/being_professionally_curious_-_top_tips_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1539/child_neglect_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1539/child_neglect_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1543/child_neglect_-_cumulative_impact_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1543/child_neglect_-_cumulative_impact_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1543/child_neglect_-_cumulative_impact_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1543/child_neglect_-_cumulative_impact_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1544/child_neglect_-_resources_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1544/child_neglect_-_resources_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1544/child_neglect_-_resources_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1544/child_neglect_-_resources_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1583/child_sexual_abuse_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1583/child_sexual_abuse_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1540/professional_curiosity_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1540/professional_curiosity_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1551/self_neglect_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1551/self_neglect_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1542/strategic_priorities_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1542/strategic_priorities_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1631/swindon_carers_together_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1631/swindon_carers_together_poster
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1632/swindon_carers_together_poster_-_young_carers
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1632/swindon_carers_together_poster_-_young_carers
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1632/swindon_carers_together_poster_-_young_carers
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1632/swindon_carers_together_poster_-_young_carers
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1650/what_is_abuse
https://safeguardingpartnership.swindon.gov.uk/downloads/file/1650/what_is_abuse
https://safeguardingpartnership.swindon.gov.uk/info/14/policies_and_publications/114/posters_for_professionals

Other Useful Resources

What is Self-Neglect? - Ann Craft Trust

Self-neglect at a glance — SCIE

Self-neglect policy and practice: Key research messages - SCIE
LGA Adult social care | Local Government Association

Below are two short clips to aid understanding from other safeguarding partnership that aid
understanding, however for local processes please refer to Swindon Adults policies and
guidance

 Whatis Self-Neglect? (youtube.com) short clip 2:38 minutes

» Responding to self-neglect (youtube.com) short clip 2:55

Other resources:
« Second National Analysis of SARs: Briefing for practitioners: Second National Analysis of
Safequarding Adult Reviews | Local Government Association
» Self-neglect policy and practice: Key research messages - SCIE ‘}
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https://www.anncrafttrust.org/what-is-self-neglect/#:~:text=Examples%20of%20self%2Dneglect%20include,seek%20assistance%20for%20medical%20issues.
https://www.anncrafttrust.org/what-is-self-neglect/#:~:text=Examples%20of%20self%2Dneglect%20include,seek%20assistance%20for%20medical%20issues.
https://www.anncrafttrust.org/what-is-self-neglect/#:~:text=Examples%20of%20self%2Dneglect%20include,seek%20assistance%20for%20medical%20issues.
https://www.anncrafttrust.org/what-is-self-neglect/#:~:text=Examples%20of%20self%2Dneglect%20include,seek%20assistance%20for%20medical%20issues.
https://www.anncrafttrust.org/what-is-self-neglect/#:~:text=Examples%20of%20self%2Dneglect%20include,seek%20assistance%20for%20medical%20issues.
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Previous Monthly Safeguarding Themes Resources

» Safequarding theme February - Staying safe online

» Safeguarding theme March - All age exploitation

« SSP Safequarding theme April - Unborn babies and under 2s
« SSP Safeguarding theme May - Mental Health Awareness

« SSP Safequarding theme June - Child neglect
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https://safeguardingpartnership.swindon.gov.uk/downloads/file/1620/ssp_safeguarding_theme_february_-_staying_safe_online
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ChildFirst

SWINDON

DORSET & WILTSHIRE
FIRE AND RESCUE

Prevention Partner Conference 2026

Join us to learn more about keeping the people you support safer from fire

Tuesday 15th September 2026, 10am - 3pm
Doric Park, Trowbridge, BA14 6JB
or
Wednesday 16th September 2026, 10am - 3pm
Dorchester Rugby Club, Dorchester DT1 2HX

Organised by the Prevention Team at Dorset & Wiltshire Fire and Rescue Service,
these two free events are designed for our partner agencies to enhance their
understanding of fire behaviour, associated risks, and how we can work
collaboratively to prevent incidents. The event is being held in two locations to
make it easy for you to attend. Please select the most suitable when registering.

The conference sessions will provide valuable insights from experts, including the
latest evidence on emollient-related fire risks. Fire Officers will also explain how
fires develop and spread, highlight their often volatile nature, and outline practical
steps we can all take to reduce risk and keep our communities safe.

Tea/coffee and lunch are provided and there will be networking opportunities.

Emollients: New Evidence and the Science Behind the Risk
Chris Bell - Assistant District Commander Risk Reduction, West Yorkshire Fire &
Rescue Service and NFCC Lead for Emollient Skin Products
Dr Sarah Hall - De Montfort University

Understanding Fire Behaviour, Risk and Real-Life Lessons
Station Manager Dan Joslin - Training Centre, DWFRS

Home Fire Safety and Partnership Working
Sarah Moore - Home Fire Safety Manager, DWVFRS  [m] <%

To register use the QR code or visit https://bit.ly/49CywKA
For more information email natalie.waters@dwfire.org.uk

To register use this link
https://bit.ly/49CywKA or

scan the QR code

)
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https://bit.ly/49CywKA
https://cas5-0-urlprotect.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fbit.ly%2f49CywKA&umid=9cf7cd07-9c76-4340-bc4e-4c76e70c60e5&rct=1780651533&auth=dab668a19493c9fb79815b5a8321c6db1ed5b90b-5c6950b0ac245355472d2edb2924fe7c74695679
https://cas5-0-urlprotect.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fbit.ly%2f49CywKA&umid=9cf7cd07-9c76-4340-bc4e-4c76e70c60e5&rct=1780651533&auth=dab668a19493c9fb79815b5a8321c6db1ed5b90b-5c6950b0ac245355472d2edb2924fe7c74695679

Email signature

If appropriate, please add the text below to your email signature

The FOlI r P S of 2%%% ggvtiggggrding \

Self-Neglect in Swindon Partnership
e Safeguarding Theme for July 2026 is Self-Neglect
PREVENTION
e i #selfneglect4Ps
PARTNERSHIP #peoplepreventl-onpartnershlppractlce
e e #recogniseandrespond

Visit the SSP events webpage or follow us on X
@SwindonSafegua1

O ’ Swindon

L O% Safeguarding
?ﬁ@ Partnership

'v'.—
ChildFirst

' SWINDON
o~




And finally...

Please let us know if the information and resources have been helpful to you.

You can give us your feedback by clicking on the link below

Feedback on SSP Monthly Safequarding Theme 2026
or scanning the QR code.

It will only take you two minutes!
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https://forms.office.com/e/XVVD657uD8

Do you want to be kept updated about SSP related matters such
as training, learning resources and our newsletter?

You can sign up to our circulation list circulation list by clicking on
this link: https://forms.office. Com/e/f7CRNF6Wax Or using the

You can ask to be removed at any time by emailing
safeguardingpartnership@swindon.gov.uk ﬁs‘mdm
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https://forms.office.com/e/f7CRNF6Wax
mailto:safeguardingpartnership@swindon.gov.uk
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